
5TH EDITION MSQH HOSPITAL 
ACCREDITATION STANDARDS

Assoc. Prof. Dr. M.A. Kadar Marikar

Chief Executive Officer, MSQH



MSQH 5th Edition Hospital Accreditation  Standards

What are the changes?

The standards and assessment tool have been
incorporated into one set of document to facilitate
the hospitals and surveyors in the survey process.

Evidence of compliance for each criterion is listed
in the assessment tool to enable better
understanding and interpretation of the standards
by the service providers and also to avoid
discrepancies in interpretation among the surveyors
and between surveys.



MSQH 5th Edition Hospital Accreditation  Standards

 Core criteria have been identified in each service
standard.

 Reviewed and refined criteria in the 4th Edition
Hospital Accreditation Standards

 Additional special requirements, e.g. vector and
pest control (Standard 2), indoor air quality
(Standard 3), Patient Centred Care (Standard 6),
Angiography (Standard 14), vending machine
(Standard 22), etc.

 New rating system and accreditation status
decision making process.



LIST OF 5TH EDITION STANDARDS

4TH EDITION STANDARDS 5TH EDITION STANDARDS
SN STD 

NO.
STANDARD SN

STD 
NO.

STANDARD

1 1 GOVERNANCE, LEADERSHIP & 
DIRECTION

1 1 GOVERNANCE, LEADERSHIP & 
DIRECTION

2 2 ENVIRONMENTAL AND SAFETY 
SERVICES

2 2 ENVIRONMENTAL AND SAFETY 
SERVICES

3 3 FACILITY AND BIOMEDICAL 
EQUIPMENT MANAGEMENT AND 
SAFETY

3 3 FACILITY AND BIOMEDICAL 
EQUIPMENT MANAGEMENT AND 
SAFETY

4 4 NURSING SERVICES 4 4 NURSING SERVICES

5 5
PREVENTION AND CONTROL OF
INFECTION

5 5
PREVENTION AND CONTROL OF
INFECTION

6 6 PATIENT AND FAMILY RIGHTS 6 6 PATIENT AND FAMILY RIGHTS

7 7
HEALTH  INFORMATION 
MANAGEMENT SYSTEM

7 7
HEALTH   INFORMATION 
MANAGEMENT  SYSTEM

8 8 EMERGENCY SERVICES 8 8 EMERGENCY SERVICES



4TH EDITION STANDARDS 5TH EDITION STANDARDS

SN STD 
NO.

STANDARD SN
STD 
NO.

STANDARD

9 9 CLINICAL SERVICES (GENERIC) 9 9 CLINICAL SERVICES –
NON-SPECIALIST FACILITY 
(FOR DISTRICT HOSPITALS)

10 9A CLINICAL SERVICES -
CARDIOLOGY SERVICES

10 9A CLINICAL SERVICES –
MEDICAL RELATED SERVICES

11 9B CLINICAL SERVICES –
ONCOLOGY SERVICES

11 9B CLINICAL SERVICES –
SURGICAL RELATED SERVICES

12 9C CLINICAL SERVICES - OBSTETRICS 
AND GYNAECOLOGY SERVICES

13 9D CLINICAL SERVICES –
PAEDIATRIC SERVICES

14 9E CLINICAL SERVICES -
CARDIOLOGY SERVICES

15 9F CLINICAL SERVICES –
ONCOLOGY SERVICES

12 10 ANAESTHETIC SERVICES 16 10 ANAESTHETIC SERVICES

13 11 OPERATING SUITE SERVICES 17 11 OPERATING SUITE SERVICES

14 12 AMBULATORY CARE SERVICES 18 12 AMBULATORY CARE SERVICES



4TH EDITION STANDARDS 5TH EDITION STANDARDS

SN STD 
NO.

STANDARD SN
STD 
NO.

STANDARD

15 13 CRITICAL CARE SERVICES 
(GENERIC) - Applicable for ICU, 
HDU, CCU, NICU, PICU & Burns 
Care Unit

19 13 CRITICAL CARE SERVICES -
ICU/CCU/CICU/CRW/HDU/BURNS 
CARE UNIT

16 13A CRITICAL CARE SERVICES -
LABOUR/DELIVERY SERVICES

20 13A CRITICAL CARE SERVICES -
SCN/NICU/PICU/PHDW

17 CHRONIC DIALYSIS TREATMENT 21 13B CRITICAL CARE SERVICES -
LABOUR/DELIVERY SERVICES

22 13C CHRONIC DIALYSIS TREATMENT

18 14 RADIOLOGY/DIAGNOSTIC 
IMAGING SERVICES

23 14 RADIOLOGY/DIAGNOSTIC 
IMAGING SERVICES

19 15
PATHOLOGY SERVICES

24 15
PATHOLOGY SERVICES

20 16
BLOOD TRANSFUSION SERVICES

25 16
BLOOD TRANSFUSION SERVICES



4TH EDITION STANDARDS 5TH EDITION STANDARDS

SN STD 
NO.

STANDARD SN
STD 
NO.

STANDARD

21 17 REHABILITATION MEDICINE 
SERVICES

26 17 REHABILITATION MEDICINE 
SERVICES

ALLIED HEALTH PROFESSIONAL 
SERVICES

ALLIED HEALTH PROFESSIONAL 
SERVICES

22 17A PHYSIOTHERAPY SERVICES 27 17A PHYSIOTHERAPY SERVICES

23 17B OCCUPATIONAL THERAPY 
SERVICES

28 17B OCCUPATIONAL THERAPY 
SERVICES

24 17C DIETETIC SERVICES 29 17C DIETETIC SERVICES

25 17D SPEECH-LANGUAGE THERAPY 
SERVICES

30 17D SPEECH-LANGUAGE THERAPY 
SERVICES

26 17E AUDIOLOGY SERVICES 31 17E AUDIOLOGY SERVICES

27 17F OPTOMETRY SERVICES 32 17F OPTOMETRY SERVICES

28 17G HEALTH EDUCATION SERVICES 33 17G HEALTH EDUCATION SERVICES

29 17H MEDICAL SOCIAL SERVICES 34 17H MEDICAL SOCIAL SERVICES

30 17I PSYCHOLOGY COUNSELLING 
SERVICES

35 17I PSYCHOLOGY COUNSELLING 
SERVICES

31 17J CLINICAL PSYCHOLOGY 
SERVICES

36 17J CLINICAL PSYCHOLOGY SERVICES
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SN STD 
NO.

STANDARD SN
STD 
NO.

STANDARD

32 18 PHARMACY SERVICES 37 18 PHARMACY SERVICES

33 19 CENTRAL STERILISING SUPPLY 
SERVICES (CSSS)

38 19 CENTRAL STERILISING SUPPLY 
SERVICES (CSSS)

34 20 HOUSEKEEPING SERVICES 39 20 HOUSEKEEPING SERVICES

35 21 LINEN SERVICES 40 21 LINEN SERVICES

36 22 FOOD SERVICES 41 22 FOOD SERVICES

37 23 FORENSIC MEDICINE SERVICES 42 23 FORENSIC MEDICINE SERVICES

38 23A MORTUARY SERVICES 43 23A MORTUARY SERVICES

39 24 STANDARDS FOR GENERAL 
APPLICATION - GENERIC

44 24 STANDARDS FOR GENERAL 
APPLICATION - GENERIC

45 24A STANDARDS FOR CLINICAL 
RESEARCH CENTRE

46 25 MEDICAL ASSISTANT SERVICES























Q & A



THANK YOU


