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SCAN TO REGISTER

TRAINING OBJECTIVES

TARGET AUDIANCE

MSQH Member: RM 1728.00/ pax
Non-MSQH Member: RM 1944.00 / Pax
 Note: All prices are inclusive of 8% SST

WORQ KL Gateway, Kuala Lumpur

25-26 November 2026

TRAINING INFORMATION

By the end of the training, participants will be able to:
Understand and interpret MSQH 7th Edition Standards 02 & 03 and their key requirements.
Identify and apply the five-tier documentation system for effective compliance and evidence.
Recognise key 7th Edition updates, including Staff Wellbeing, Sustainable Care, climate change,
carbon and energy management.
Apply requirements related to facility safety, biomedical equipment, critical engineering systems,
medical gases and connectivity.
Prepare for effective implementation and audit of Standards 02 & 03 within their healthcare facility.

Hospital facility engineers and facility
management personnel/managers.
Biomedical and clinical engineers.
Biomedical engineering support staff.
Environmental, Safety & Health officers and
Safety & Health Officers.
Emergency Response Team and Incident
Management Team members.

Fire Safety Officers and security personnel.
Hospital Support Services personnel and
managers.
Quality and accreditation personnel.
MSQH survey preparation coordinators.
Other professionals involved in hospital facility
engineering, safety, biomedical services and
MSQH accreditation.
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Time Session

9:00 am Registration & Introduction

9:15 am Session 1: Standard 2 Framework & ESH
Documentation Structure

10:15 am Morning Break

10:30 am Session 2: Governance, HR Development &
Staff Wellbeing (2.1 – 2.2)

11:30 am Session 3: Policies, Facilities, Equipment &
Performance Improvement (2.3 – 2.5)

1:00 pm Lunch Break

2:00 pm Session 4: OSH & Fire Safety (2.6.1 – 2.6.2)

3:00 pm Session 5: Disaster Management &
Hazardous Materials (2.6.3 – 2.6.4)

4:00 pm Session 6: Security, Vector Control &
Sustainable Care (2.6.5 – 2.6.8)

5:00 pm Session 7: Common Non-Conformities &
Audit Readiness

Time Session

9.00 am
Registration 
Session 1: Foundations & Introduction to
Standard 03

9.30 am Session 2: Documentation Hierarchy & the 17
Special Requirements

10.30 am Morning Break

10.45 am Session 3: What Has Changed in the 7th
Edition

11.30 am
Session 4: Biomedical Equipment, FM
Services, Building & External Facilities (3.6.1–
3.6.4)

1.00 pm Lunch break

2.00 pm Session 5: Sewage & Sewerage, ACMV &
Ventilation, Indoor Air Quality (3.6.5–3.6.7)

3.00 pm Session 6: Medical Gas, Medical Air, Vacuum
& AGSS (3.6.8– 3.6.11)

4.00 pm Afternoon Tea Break

4.15pm Session 7: Remaining Systems, Fire
Protection, ESG & Closing (3.6.12–3.6.17)

5.00 pm Feedback Session & Closing

DAY 1 DAY 2
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