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Safe Medication, Safer Patients

January 30, 2027 | B. Braun Medical Supplies, Petaling Jaya, Malaysia
Time: 08:30 a.m - 16:30 p.m

Strengthening Medication Safety Systems
Medication safety remains a critical risk in healthcare. This program equips professionals with a
system-based approach to identify risks and strengthen patient safety practices.

Key Outcomes
« ldentify vulnerabilities across medication workflows
« Apply risk-based approaches to prevent medication-related harm
« Strengthen management of high-risk medications (LASA, electrolytes, HAMs)
« Enhance IV medication safety practices

Who should join?

« Nursing leaders (Director, Managers, Educators, Unit In Charge)
« Pharmacists

« Quality and Patient Safety Professionals

Registration Fee

« Non MSQH Member: RM1,250 [ pax
« MSQH Member: RM1,000 / pax

« Group: RM 2,850 / 3pax

Cancellation / Replacement Clause

e Any cancellation or replacement must by conveyed in writing 15 days prior to the workshop.
Secure Your Participation Liability
Closing Date: 15 January 2027 The organizers shall not be held liable for personal accidents or losses or damage tp private property of registered
participants of the workshop.

Disclaimer
Whilst every attempt will be made to ensure all features of the program mentioned in this annoucement will take
place as scheduled, the organizers reserve the right to make last minute changes should the need arise.

All modules will be facilitated by MSQH & Aesculap Academy Team
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Program

January 30, 2027 | B. Braun Medical Supplies, Petaling Jaya, Malaysia
Time: 08:30 a.m - 16:30 p.m

08:30 a.m : Registration
08:45 a.m : Welcome Address
08:50 a.m : Getting to Know Each Other

09:00 a.m : Module 1
Understanding Medication Errors: The Urgent Call for Safer Systems
Lead by Dr. Abdul Aziz b. Abdul Rahman

09:30 a.m : Module 2
Understanding Human Fallibility to Design Safer Medication Systems
Lead by Ms. Karen Ting

10:30 a.m : Morning Break

10:45 a.m Module 3:
Medication Risk Assessment in the Use and Management Process
Lead by Ms. Karen Ting

12:45 noon : Lunch

14:00 p.m : Module 4:

Prioritizing Medication Safety - LASA, Electrolytes, and High-Alert Medications
Lead by Dr. Abdul Aziz b. Abdul Rahman

15:00 p.m : Tea break

15: 15 p.m : Module 5

Enhancing Safety Through Technology-Enabled IV Medication Delivery

Lead by Ms. Cheah May Choo

16:15 p.m : Individual Reflection and Improvement Planning
16:30 p.m : Wrap-Up, Evaluation, and Closing

Note:
« Full program details are available upon request
« Module 2, 3, 4 and 5 include hands-on learning activities
« Please note that participants must be familiar with the medication error trends in their own organization for Module 3
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